
Open date:  November 15, 2021 Location:  Rimbey, Lacombe, Ponoka, Sylvan Lake, Innisfail, 
Delburne and Bentley. 

Closing date:  Open until suitable candidate(s) found    FTE:.1.0 Permanent 
 
Position:  As a member of the Inter-Professional Primary Care Team the Practice Facilitator (PF) plays 
a key role in transforming Alberta’s health system and are positioned to assist clinics through their 
journey toward becoming a Patient’s Medical Home. PFs are clinic level resources who are supported 
by a physician champion and other change agents to catalyze clinic-level changes. PFs help our member 
physicians and clinical teams improve patient care by introducing changes, encouraging teams to 
improve, coaching teams through process changes, and reducing effort of change.  
 
Education/Experience: 
Equivalent combination of education, experience and expertise may be considered. 

• Undergraduate degree or equivalent. 
• 5 years’ experience in a healthcare related sector (2 years’ experience working in primary 

care, an asset). 
• Experience with project management, quality improvement and facilitation. 
• Proficiency using one or more of the major EMRs in Alberta. 
• Proficiency with Microsoft Office. 
 

Core Professional Competencies: 
• Process Improvement    
• Quality Improvement 
• Change Management 
• Leadership and Engagement 

 

• Project Management 
• Coaching & Team Dynamics 
• Facilitation & Training 

Core Personal Competencies 
• Ability to communicate in a clear and concise manner in addition to being able to identify the 

most appropriate method of communication. 
• Builds & maintains positive, trusting relationships within the team and external contacts. 
• Is a self—starter, able to take initiative and anticipate organizational needs. 
• Objective and able to represent opinions and evidence fairly.  
• Ability to organize time, multi-task and set priorities to meet various deadlines and maintain a 

flexible schedule, time management.  
• A well-defined sense of diplomacy, including solid negotiation, and conflict resolution. 
• Is flexible, open-minded, learns quickly and adaptable to change. 
 

Salary:  Will be negotiated based on experience. The Wolf Creek Primary Care Network offers a 
competitive compensation package and an outstanding work environment. 
 
Qualified and interested applicants are asked to submit a cover letter and resume to hr@wcpcn.ca. 
 

mailto:hr@wcpcn.ca.%5C


Wolf Creek Primary Care Network is committed to ensuring the safety of staff and patients and requires the following must 
be provided prior to your first day of work:  
Security Screening: Satisfactory criminal record check and/or Vulnerable Sector Search. Additionally, all employees have an 
ongoing duty to disclose any charges or convictions that may occur during their employment with AHS. 
COVID-19 Immunization: Proof of full immunization against COVID-19. Full immunization status is achieved when 14 days 
have passed after the second dose of a two-dose vaccine, or the first dose of a single-dose vaccine.  

We would like to thank all applicants for their interest, however only those applicants selected for an interview will be 
contacted. 

Wolf Creek Primary Care Network is committed to providing high quality client-centered care by attracting, engaging, and 
developing an inclusive workforce that reflects the diverse population it serves. Diversity at Wolf Creek Primary Care Network 
means fostering a workplace in which individual differences are recognized, appreciated, respected, and responded to in ways 
that fully develop and utilize each person’s talents and strengths. 


	Practice Facilitator

